STATE PROCUREMENT OFFICE
NOTICE OF REQUEST FOR EXEMPTION

FROM HRS CHAPTER 103D
TO: Chief Procurement Officer
FROM: OHA Information Technology for OHA Board of Trustees

Name of Requesting Department

Pursuant to HRS § 103D-102(b)(4) and HAR chapter 3-120, the Department requests a procurement exemption for the following:

1. Describe the goods and/or services:

Upgrade to Zoom Webinar Plus license to enable breakout rooms for virtual Board and committee meetings. Breakout rooms will enhance virtual
engagement, provide stronger host controls, ensure participant security, and allow clearer role management (Trustees as panelists, beneficiaries as
participants). The feature will resolve a major concern: beneficiaries currently have to log off during executive sessions and guess when to return.
Breakout rooms will allow them to wait in a separate room until the open session resumes, improving the experience.

2. Vendor/Contractor/Service Provider: Zoom Communications, Inc. 3. Amount of Request:
$ 6968.48

4. Term of Contract From: 9/18/2025 To: 9/17/2026 | 5.Prior SPO-007, Procurement Exemption (PE):

6. Explain in detail, why it is not practicable or not advantageous for the department to procure by competitive means:

The Zoom Webinar Plus license is only available directly from Zoom. Competitive procurement is not practicable because the
breakout room feature is essential for Board meetings, and no other vendor offers the required integration and controls. Timely
implementation is critical for upcoming meetings.

7. Explain in detail, the process that will be or was utilized in selecting the vendor/contractor/service provider:

Zoom is the sole provider of the Webinar Plus license with breakout room functionality. Selection based on required features and
urgency for Board operations.
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8. Identify the primary responsible staff person(s) conducting and managing this procurement. (Appropriate delegated
procurement authority and completion of mandatory training required).
*Point of contact (Place asterisk after name of person to contact for additional information).

Name Division/Agency Phone Number e-mail address

Chris Stanley OHA Procurement chriss@oha.org
808-582-0500

All requirements/approvals and internal controls for this expenditure is the responsibility of the department.
I certify that the information provided above is, to the best of my knowledge, true and correct.

@- 10/22/2025

Department Head Signature Date

For Chief Procurement Officer Use Only
Date Notice Posted:

Inquiries about this request shall be directed to the contact named in No. 8. Submit written objection to this notice to issue an exempt
contract within seven calendar days or as otherwise allowed from date notice posted to:

state.procurement.office@hawaii.gov

Chief Procurement Officer (CPO) Comments:

] Approved [] Disapproved [] No Action Required

Chief Procurement Officer Signature Date
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